AGILITY Outsourcing 1 Announces the hiring of Jason
Brunet as Executive Vice President, Corporate
Development (EVP) for Outsource Business Solutions,
Internal Business Affairs and External Relations
January 16, 2019, 10:51 AM Eastern Daylight Time
RICHMOND HILL – AGILITY Outsourcing 1 (AGILITY) President & CEO,Nicholas A. Papeo today announced
the hiring of Jason W. Brunet to the position of Executive Vice President, Corporate Development for
Outsource Business Solutions, Internal Business Affairs and External Relations, effective immediately.
AGILITY is making incredible strides in bringing innovative outsource solutions and business services
across North America.
Jason has 25 years of operations, financial control, corporate development, marketing and sales
experience and most recently was the principal of Integrated Financial & Management Solutions Inc. In
his new role, he will oversee the Company plan with respect to BPO Operations and is a key member of
the executive team responsible for driving revenue and profitabilityby providing superior service
standards and results to its clients through the planning, development and execution of the corporate
strategy throughout the North American business community and industry associations. Jason will also
lead in the development of new ventures, strategic market opportunities and BPO acquisitions.
"Jason is a tremendous asset for AGILITY and the FDR Group of Companies. His industry experience,
integrity standards and business acumen will help position and strengthen our executive team. He has
acquired a reputation for initiating programs to fortify brand awareness, generate significant new
revenue and optimize service levels.” said Nicholas A. Papeo – President & CEO, a seasoned long-term
member of credit collections, handling 1 billion in disbursements and north of 20 billion in placements.
“I am profoundly honored to join AGILITY and the FDR Group of Companies. I very much look forward to
working with the executive team, management, staff and valued clients to further enrich the
organizations vision of delivering the highest performance and service standards by introducing
innovative practices and forward-thinking initiatives.” said Jason Brunet - Executive Vice President,
Corporate Development.
Jason Brunet can be contacted at 416-951-2988.
About AGILITY Outsourcing 1 (AGILITY)
AGILITY provides quality outsource and business process outsourcing solutions (BPO) to organizations in
Canada, the United States and Mexico. As an extension of our client’s brand, AGILITY provides efficient
and cost effective inbound and outbound call centre solutions, answering services, customer service
management, help desk and technical support, telemarketing and telesales (Up and Cross Selling)
services, market research and customer satisfaction surveys, after hours and overflow work as well as
accounts receivable management and credit adjudication services.

