Services, LLC May 6, 2010

RE: Important Announcement Regarding Changes of Management Personnel at AlS Services, LLC

Dear Friend of AIS Services,

Many of you have grown to know Sergio Seplovich well over the past 5 years. As the Managing Director
of AIS Services, Sergio has overseen a period of extremely rapid growth for the Company.

Sergio recently stepped down from this position to pursue other initiatives. We hope to work with
Sergio in the future on a consultancy basis, but going forward please see below the personnel who will
now cover Sergio’s previous responsibilities.

David Acheatel, Manager: dacheatel@incomesciences.com tel: (858) 633-8247

Alan Minard, Dir. of Internal Collections: aminard@aisservicesllc.com tel: (858) 225-6790
Rhodel Magat, Manager: rmagat@aisservicesllc.com tel: (858) 633-8248

Audrey Williams, Controller: awilliams@incomesciences.com tel: (858) 633-8250

Gus Demos, Dir. of Marketing: gusdemos@aisservicesllc.com tel: (312) 375-3887

Jonathan Gurwitt, Client Support Specialist: jgurwitt@aisservicesllc.com tel: (858) 633-8246

The majority of AIS Services’ time is now focused on building its Contingency Collections business. As a
result, we have put an aggressive growth plan into action where we anticipate at least doubling staff
before the end of the year. Perhaps the most important aspect of this growth plan is our project that
focuses on new operations in Manila, Philippines, spearheaded by Rhodel Magat. We will be
experimenting with outsourcing both administrative functions as well as call qualifiers. In addition, |
have become increasingly active in AlIS Services since our sister company has been closing down many of
its investment funds as a result of their four year terms coming to a close.

Sergio has been a valued member of our team since AIS Services was established in 2005 and we wish
him the best in his new endeavors. He will be deeply missed.

Please contact any of us directly with any questions, and, as always, feel free to contact me directly at
(858) 633-8251.

Best regards,
Peter M. Bennett
Managing Member
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