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Service Exchange Network and Database Services Announce Network Integration to Provide 

Data Automation to Collection Attorneys and Over 700 Companies Offering Process Service  

Glen Carbon, IL (September 30, 2009)- Service Exchange Network, LLC (SEN) and Database Services, Inc (DBS) today announced 

the availability of the network integration interface between SEN’s Serve-X and DBS’s Process Server’s Toolbox (PST).  Serve-X is an 

intelligent network integration program that interfaces litigation software to process serving software. Database Services, Inc. currently 

has over 700 Process Servers nationwide that are connected to their PST network.   

The interface between Serve-X and PST allows Law Firms to exchange data and documents to multiple clients of Database Services, 

Inc. on the PST network. The interface reduces manual data entry and associated errors for both the Attorney and Process Servers. 

The interface also transmits comments, status updates, court documents, proofs of service and invoices to each of the software 

systems.  In addition, the interface significantly reduces phone calls, emails, web inquires, postal expenses, scanning and faxing that 

drastically decreases the time related to individual case loads up to 50%. 

 “Database Services has been providing software and support to process servers since 1988 and trading data and documents between 

process servers since 2001.  With the Serve-X data exchange in place, we are able to link the largest connected group of process 

servers in the world to the ever-growing world of Serve-X law firms and litigation software companies.  The Serve-X team has been a 

pleasure to work with and the data trading has been as smooth and error-free as anything we've ever seen.  I'm quite sure that this 

partnership will be good for the long term growth of our customers”, said Bob Musser, President of Database Services, Inc. 

 “We are excited about the alliance with Bob Musser and his staff at Database Services, Inc. along with the opportunity to reach such a 

vast market of the Process Serving industry through this network integration. Service Exchange Network, LLC understands that, 

especially in today’s economy, companies need to collect more with limited resources. Using the Serve-X network interface Attorneys 

and PST clients are electronically exchanging data and documents from their own software environment providing both industries 

technology to increase client services while lowering administrative costs”., said Greg Kellerman, President of Service Exchange 

Network, LLC. 

About Database Services, Inc: 

Database Services, Inc. based in Winter Park, FL provides Office Automation Software and Support for Process Servers and Courier / 

Messenger companies. Their flagship product is Process Server's Toolbox. It's the most popular software for private process servers in 

use in America. Thousands of users in over 700 companies rely on PST today to help them track and prepare paperwork and provide 

top-notch service to their customers. For additional information, contact Jeanne Hurst at 800-842-4778 or visit our Web site at 

www.dbsinfo.com. 

 

About Service Exchange Network, LLC: 

Service Exchange Network, LLC, (Serve-X
TM

), is an Illinois-based company founded in 2008.  Serve-X
TM

 was created to establish a 

cooperative bi-directional solution which is not exclusive of any independent Process Server or Attorney firm desiring to significantly 

mitigate costs and enhance their business’ technology emphasis.  Serve-X provides the technology that enables multiple attorneys to 

communicate with multiple process servers through interface integrations with software vendors.  

Servex-X
TM 

was launched nationally at the 2009 NARCA convention held in Boston, Massachusetts.  It was an immediate success 

amongst Attorneys and Process Servers in attendance for its ease of use and uncomplicated design. Service Exchange Network, LLC. 

members are supporters of NAPPS, CALSPROP, WAD, WADI, ACA, NARCA, CALSPRO and CLLA. For additional information, 

contact Greg Kellerman or Kimberly Brown at 888-573-7839 or info@servex.biz.  
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