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PCI GROUP INC. PARTNERS WITH CR SOFTWARE LLC

Fairfax, VA, June 29, 2010 — CR Software LLC (CRS), the leading financial software solutions
provider to collections entities, announced today that it has signed a preferred vendor agreement
with PCI Group Inc. (Fort Mill, SC), one of the nation’s leading providers of rapid outbound
direct mail services for collection agencies and debt buyers.

“Our alliance with CR Software enables us to expand our growing network of collection
agencies and debt buyers to include those that use CR Software,” said Anthony Faldetta, Vice
President of Business Development for PCI Group. “By being linked into CR Software, we can
give these organizations access to our products and services, and the industry’s most advanced
mail technology and security.”

Faldetta added, “CR Software is recognized in the marketplace as being user-friendly and robust
in its generation of valuable reports. At PCI Group, we also pride ourselves in offering
sophisticated mail solutions that address our clients’ information needs, and offer access to the
most current information on their mail’s status in real-time.”

PCI Group President and Chief Executive Officer Christian Kropac Jr, added, “Through the
application of advanced proprietary, web-based solutions, Intelligent Mail Bar Code technology
and a stringent Quality Control process, we are able to consistently provide a high level of
service as evidenced by our exclusive 24-hour in the mail guarantee. Our clients appreciate this
consistency and our application of sophisticated technologies that afford important benefits such
as reduced postage costs, real-time online tracking and job status reports, and the assurance that
their sensitive data is being treated with the highest security.”

“CR Software strives to provide users with best-0f-breed ancillary solutions,” said Edz Sturans, President
of CR Software, LLC. “Our partnership with PCI Group will give our customers fully-integrated
outbound direct mail services to PCI Group’s proprietary logic to improve their ability to control costs,
better manage their resources, and fortify their profitability.”

About PCI Group Inc.

PCI Group Inc. is a family-owned and operated business founded in 1970. Operating from its 93,000
square foot facility, the company provides comprehensive rapid outbound direct mail services to the
collection and debt buying industry. A hallmark of its service in the company’s effective use of leading-
edge technologies, from the Intelligent Mail Barcode to its proprietary processes including
RapidCollect™, RapidInvoice™, RapidEntry™, RapidScrub™, webtrak™ and Pinpoint™. These
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technological advancements deliver improved business processes; assure the highest standards of quality,
data integrity and security; afford optimum economies; and provide customers with real time information
through all stages of their mail’s production and handling at PCI. The company has earned its SAS70
certification, and is compliant with the Payment Card Industry (PCI) Data Security Standard, as well as
the Health Insurance Portability and Accountability Act (HIPAA). Additionally, PClI is currently working
on completing its requirements for compliance with the Federal Information Security Management Act
(FISMA). For more information about PCI Group and its “Intelligent Solutions for Rapid Direct Mail,”
visit: www.pcigroup.com or call Anthony Faldetta, Vice President, Business Development, 803-578-
7700.

About CR Software, LLC

Since 1984, CR Software has been setting the standard for debt management and debt recovery software
systems. CR Software deploys, executes, and supports hundreds of installations every year. CR Software
LLC corporate headquarters can be reached at (800) 222-1722, by e-mail,
kristine.sturans@crsoftwareinc.com or via the World Wide Web at http://www.crsoftwarellc.com.

"A Higher Return on Intelligence,” and the above CR Software logo are trademarks of CR Software LLC. "CR Software" and the "Collection
Resource System" are registered trademarks of CR Software LLC. All other trademarks are property of their respective owners.
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